Director of Client Services - FINDUR NORTH AMERICA
Primary responsibility is to lead the team of 10+ professional consultants driving the successful implementation of the Findur software at our new clients and related on-going consulting service needs at our pre-existing clients. 
The role of the Director of Client Services is to identify, develop and manage client opportunities, ensuring that engagement work products and deliverables are of the highest quality to ensure client satisfaction. 

RESPONSIBILITIES:
· Direct and manage the day to day business and technical components of consulting activities
· Manage service relationships with clients, maintaining frequent and direct contact with senior level executives
· Identify, define, develop and implement techniques to improve engagement productivity, increase efficiency, mitigate risk, resolve issues and achieve cost savings for OpenLink and our clients
· Work with other OpenLink functional groups to arrange, coordinate and commit resources for consulting engagements
· Understand each clients’ use of the OpenLink solution and their core business so as to advise and advocate latest features and best practices
QUALIFICATIONS:

· College degree required. Advanced degree or additional professional certification (e.g., CPA, CFA, etc.) preferred. Must have an exemplary academic background, relevant experience with derivative trade processing solutions, coupled with excellent technical and quantitative acumen.
· Business knowledge will include trading and risk management for a wide range of financial products including equities, fixed income, FX, interest rate and credit derivatives. 

· Must be a strong leader and manager who is accustomed to formulating and communicating strategy and managing a global team to deliver it. 

· Requires proven ability to manage engagements and deliver within specified deadlines following defined software development lifecycle.

· Requires excellent interpersonal skills to effectively interact with customers, partners, staff and consultants at all levels of the organization.

· Ability to write correspondence and proposals and effectively present information and respond to questions from groups of managers, clients, and customers

· Minimum of 5 years industry experience, including client services experience 
