	HUMAN RESOURCES

DEPARTMENT


** JOB POSTING **










December 8, 2011
MEMORANDUM TO:

All Employees

POSITION:


MANAGER OF BUSINESS SERVICES & SUPPORT
    

GRADE:


M
SALARY:


$75,220 - $101,550
DEPARTMENT:

Banking Operations
STATUS:


Exempt 

LOCATION:


Lake Success 

CONTACT:


Gary Zimbalatti 


              (516) 327-7624           
  
RESPONSIBILITIES:
Lead system implementation and/or enhancements from requirements to production as required by the Business Banking Department including, but not limited to, Loan Originations and Processing systems, Account Analysis, Business Internet Banking and Treasury and Cash Management Services (e.g. Positive Pay, Account Reconciliation, Lock Box, Wire Transfers, ACH Originations, Payroll, Merchant Capture) Formulate technical solutions to bridge business needs and identify opportunities to leverage existing technology. Secure contracts pertaining to implementations and/or use of Business Services and perform all aspects of vendor management including, but not limited to, adherence to performance levels, service expectations, enhancement requests and products demonstrations as required by the business line departments.

 

Conduct needs analysis and collaborate with the Business Banking Department to develop and customize training programs to improve staff confidence and knowledge of business products, policies and procedures.  Design and deliver professional training presentations which promote an effective sales culture and improve branch personnel’s business development skills in order to obtain new business customers and enhance existing client relationships.  Deliver training programs using various methodologies, including classroom, online and videos.   

QUALIFICATIONS:

· Bachelor’s degree in Business, Finance and/or Human Resources preferred
· 5 – 7 years financial industry experience with a minimum of 3 years focus in Business Banking preferred

· Strong knowledge of Business Banking/Cash Management/Treasury Services required
· 2 -4 year’s experience designing and conducting training programs strongly preferred

· Excellent oral and written communication skills 
· Excellent PC skills (Excel, Word, PowerPoint, Access)

· Ability to team with all levels of management/employees in related departments (i.e. Retail, Marketing, Business Banking) 

If you qualify and are interested in applying for this position, obtain a transfer request form from your Supervisor or the AFS Intranet. All transfer requests must be forwarded to Gary Zimbalatti by Thursday, December 15, 2011.     
Astoria Federal is an Equal Opportunity Employer

M/F/D/V

